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[. INTRODUCTION

1.1. Background of the evaluation process

The evaluation of on-going study programmes is thasetheMethodology for evaluation
of Higher Education study programmes,approved byOrder No 1-01-162 of 20 December
2010 of the Director of the Centre for Quality Assment in Higher Education (hereafter —
SKVC).

The evaluation is intended to help higher educaiatitutions to constantly improve their
study programmes and to inform the public aboutnity of studies.

The evaluation process consists of the main folgwstagesl) self-evaluation and self-
evaluation report prepared by Higher Educationtitudion (hereafter - HEI); 2) visit of the
review team at the higher education institution;@dduction of the evaluation report by the
review team and its publication; 4) follow-up adies.

On the basis of external evaluation report of tinel\s programme SKVC takes a decision to
accredit study programme either for 6 years orJoyears. If the programme evaluation is
negative such a programme is not accredited.

The programme iaccredited for 6 yearsif all evaluation areas are evaluated as “veryd§oo
(4 points) or “good” (3 points).

The programme isaccredited for 3 years if none of the areas was evaluated as
“unsatisfactory” (1 point) and at least one evabhratarea was evaluated as “satisfactory” (2
points).

The programmds not accredited if at least one of evaluation areas was evaluated
"unsatisfactory” (1 point).

1.2. General
The Application documentation submitted by the Hdlows the outline recommended by

the SKVC. Along with the self-evaluation report (&Eand annexes, the following additional

documents have been provided by the HEI beforengand/or after the site-visit:

No. Name of the document

1.3. Background of the HEI/Faculty/Study field/ Additioal information

Kaunas Faculty of Humanities, as a unit of Vilniusiversity, provides higher education
programmes based on the collaboration among ssiernii the fields of humanities, social and
physical sciences. The unique characteristic offéioeilty structure is defined by its mutual
study programmes and interdisciplinary approachckwhshould ensure high quality of
education. According to The Statute of Vilnius Wsmsity which was approved on April 23,
2002, the highest institution of university selfvgonment is the Senate. The university is
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governed by the Rector. The faculty is governedhgyCouncil and the Dean. The Council is
the supreme body of the faculty self-governmest.rdétsolutions are mandatory to the faculty
staff and students. The structure of Vilnius Unsitgr Kaunas Faculty of Humanities (hereafter
VU KHF) is the following: 7 departments (chairg)daa Centre for Socio-Cultural Research.
The administration of the faculty consists of theab and four Vice-deans. The departments are
academic subdivisions executing and developingysfudgrammes and purposeful scientific
work while the Centre for Socio-Cultural Researcbulses on scientific work and publishing.
In 2013, KHF carried out the admission into 9 BAdalD MA study programmes. Prior to
2012, the Department of Germanic Philology had hegrementing the BA study programmes
of English PhilologyandGerman Philologyand in 2012 these two programmes were replaced
by a new BA study programmi&udiovisual TranslationAt present, the first and second year
groups of students are being trained and while théythird and fourth year groups of students
represent the programme ©iiglish Philology In the second cycle studies (MA), only the study
programmeEnglish Linguisticsis being delivered. The analyzed master study raragie
English Linguisticavas registered in the Study and Academic CurricuRegister according to
the regulations set by the Ministry of Education &tience, Order No. 1093 of June 14, 2002.
In 2008, an external evaluation of this programmas vwarried out by an international
committee led by prof. W. Kiihlwein and members pidf Aijmer, prof. J. L. Gonzalez
Escribano, prof. J. Fisiak, prof. M. Rissanen, pixfSkara and assoc. prof. J. Sliogetiefhe
conclusions of the evaluation were positive: thegpgmme was ACCREDITED WITHOUT
CONDITIONS. The previous external evaluation aé frogramme was strongly positive as
the programme was observed to be sound as weli@essful whereas its weaknesses were
mostly of technical character and their eliminatiap to a large extent beyond the powers of
the Department of Germanic Philology.

1.4. The Review Team

The review team was completed accordidgscription of experts’ recruitmenapproved by
order No. 1-01-151of Acting Director of the Centre for Quality Assesnt in Higher
Education. The Review Visit to HEI was conductgdie team o013/October/2014.

1. Doc. dr. NebojSa Vasit (team leader, lecturer of Zenica University, Faculty of Philosophy

Department of English language and literature, Basand Herzegovina.

2. Prof. dr. Josef Schmied,the Chair of Chemnitz university of Technology, &&pent English
language and linguistics, Germany.

3. Doc.dr. Minna Kristiina Nevala, senior lecturer of University of Helsinki, Departmieof Modern
Languages, Finland.

4. Mrs. Tatjana Kriliuvien ¢, Teacher of English Language at Kem&i Laurynas lvinskis gymnasium,
Lietuva

5. Ms. Liucija Sabulyté, student of Kaunas University of Technology, stushgiamme Translation

and editing of technical texts
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. PROGRAMME ANALYSIS

2.1. Programme aims and learning outcomes

The SER of MA study programme English Linguistieghich underlines the significance of
intercultural communication) claims that the aim tbe study isto prepare a competent

specialist possessing the MA Degree who holds adedknowledge of linguistics, is familiar

with the most up-to-date theories, methods andnt@olgies in the field and knows how to apply
all this in practice, is able to carry out an indeplent research, creatively applying already
known methods of analysis, knows the method apiplicacope and limits, can foresee the
results, identify their reliability, critically evuaate and apply theoretical and practical

innovations.

In table 1. (SER) learning outcomes of the prograname well defined and connected with five
generic competences (critical thinking, cooperatsidlls, planning and organizing skills,
learning skills, commitment to general and profasal ethics and seven subject-specific
competences (linguistic knowledge, creative andreative skills, analytical skills, academic
writing skills, intercultural and translation skiJl communicative linguistic skills and
computational skills). The selection of terms usedefine learning outcomes is in concordance
with higher stages of Bloom’s taxonomy which arent@nized with MA study level requests.
The following examples from table 1.serve as ilatbn that learning outcomes are adequately
defined and coherent with profound levels of knagk: to draw conclusions, apply
independently created or adapted methods in cqntealistic thinking, interdisciplinary
competence, critical evaluation, self-supervisiogsassessment, writing reviews, thoughtful
responses, upgrade ability, identify and creaternanication models etc.

SER, Table 2. precisely correlate between genearatemic learning outcomes of English
Linguistics study programme and its subjects. D&dins of learning outcomes (in tables 1 and
2) are not burdened by unnecessary amplificatiodsparplexing ambiguity.

During the site-visit MA students confirmed thaeyhare familiar with the aims and learning
outcomes of the programme due to teachers’ effoctarify the essential competences related to
the MA level of education. Particular stress istha scientific research skills and students’
ability to proceed on with their individual reselaia the field of linguistics. At the beginning of
each course, apart from the content and the clurigueachers highlight the significance of the
aims and competences of the programme which orishuigdents towards holistic thinking,
critical evaluation and interdisciplinary competenc

According to the SER the profile of the study peogme provides students with education
conforming to European standards comprising thiel faé linguistic studies and intercultural

communication in which the students could experrtbpecialization and academic skills.
Analyses of SER and findings during the site-vesibfirm the solid foundation of the above-
mentioned concept of the study programme relatedutistantial theoretical background and
intensive scientific research. After graduation fawas confirmed to Expert Team (ET)) his
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study programme enables students to commence dbstoidies of humanities in the field of
linguistics or to work in various fields of scien@gilture and media.

After analysing SER and study-visit the ET confirtiet programmes aims and learning
outcomes are consistent with the type and levejddlification offered. The same positive
conclusion refers to the compatibility between tleme programme, its learning outcomes,
content and the qualifications offered.

2.2. Curriculum design

Minister for Education and Science of the Repubfitithuania ordered Legal requirements for
MA study programmeApproval of the General Requirements for master rBegStudy
Programmes(No V-826 of 3 June 2010) according to which all M#udy programmes in
Lithuania are organized. The above-mentioned doaotinlegal requirements for MA study
programme) is taken into consideration by the ET.

On the basis of comparisons between specified Iegplirements and findings in SER the ET
deduce the following:

The plan for MA studyEnglish Linguistic§provided in table 5, SER) comprises subjects and
resources allocated to particular subjects (perestars). All subjects are divided into three
groups: theoretical foundation of linguistics, ntidtural discourse and research. Such division
is justifiable because of the pragmatic link betmweemmunication and language, namely the
aim to intensify communicative competence on th&shaf academic linguistic knowledge. The
orientation of the study programme towards applitgbis in harmony with contemporary
educational trends and the needs of labour-maiKee. third group of research subjects is
introduced in the second semester (Academic Rdsegras the preparation for MA thesis,
while the fourth semester is devoted solely tovileek on MA thesis.

Table 5 (SER) the correspondence of the MA studygm@mmeEnglish Linguisticsto the
general study programme requirements proves tlatdhnriculum design (and content) meets
legal requirements:

The scope of the programme is 120 credits whichitisin legal requirements (between 90 and
120 study credits). 120 credits are allocated tonrdaection subjects (which legal requirement
is at least 60 credits). 8 credits for optional jeats meets the requirement (30 credit is
maximum legal requirement). Students suggested it scope of elective subjects and
allocated credits could be higher to allow moreapmities for student’s interests (which is in
harmony with the principal aims and learning outesrof the MA study programme).

46 credits are planned for the preparation of thal thesis and defence (30 credits is at least
according to legal requirements). The ET suggdststhe amount of credits for the final thesis
could be reduced and allocated to either translafidath preference to be more practical than
merely academic subject) or additional electivejexttb (to foster student’s participation in
designing the programme).

There are no repetitions of the respective studlgdi between the first cycle and the second
cycle study subjects. The average volume of sathystis 64,75% (ranges from 38,32% and
95,57%) which is in concordance with the legal rezruent (student’s self-study time is at least
30% of each subject).
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Study subjects are spread evenly (4 mandatory stghije the first, second and third semester).
After analysing the content of the curriculum th& &onfirms that their topics and themes are
not repetitive. The content of the subjects is iant with the type and level of the study. One
of weaknesses of the curriculum is the status eftele subjects. During the visit students
confirmed to ET that they must “choose” one subjebich is unjustifiably labeled as an
“elective”. Thus students are not in position tacide between at least two offered elective
subjects and utilize their preferences. The ET sstggreconsideration of the status of elective
subjects adding more options which will be trulgative instead of mandatory — as it is now the
case in this study programme.

Another important point of the study programmehis humber of state-funded students which is
decreased from nine to six (SER p.14). Having imdnihat six is minimum number which
allows divisions into two groups and normal acadewrk, so the study programme is literally
on the verge of existence. The reduced numberabé-stinded students is directly reflected in
the curriculum and implementation of the study pangme. Instead of attending lectures on
regular basis students of the second year havetwolynonthly consultations with their teachers
which is the outcome of small number of state-fuhdtidents. The reduction of state-funded
students is one of major challenges of this studgm@mmme. The ET suggests more intensive
public promotion of the study programme but it gsto the management and the council of the
study programme to precisely define necessary messuhich will promote the relevance and
the quality of the study programme among potemrtmdtants. The ET understands that financial
restrictions are not responsibility of the studggmamme but it must be underlined that the small
number of entrants (less than six) puts into jedypéne future of MA programme — in spite of its
well-defined study aims and competences and theésnafethe labour market.

The content of the curriculum is consistent witle tlype and level of the study programme.
During the site-visit students and alumni were sé@l with consultations and teachers’
willingness to support their students whenever adedoth students and alumni had no
complaints regarding teachers’ readiness to mouwihal facilitate their progress. Furthermore,
the scope of the programme is sufficient to endeaening outcomes and the content of the
programme reflects the latest achievements in sejeart and technologies.

2.3. Teaching staff

The study programme is provided by the staff megdigal requirements and their numbers and
their qualifications are adequate to ensure legrrontcomes: According to the SER, “12
individuals among whom there are 4 professors (pbBybessiger, prof. Kiminieré, prof.
Solomonik-Pankrasova and prof. Ulvydignof whom prof. Droessiger has completed the
Habilitation procedure. In addition, there are dbctors associate professors, namely, assoc.
prof. Alosevtien¢e, assoc. prof. Kerediené, assoc. prof. Mickiet)y assoc. prof. Pasvenskign
assoc. prof. Rumsiérand assoc. prof. SatkauskaiFinally, there are two doctors lecturers who
are not yet eligible for the status of the assecmibfessor due to their short working experience
at the University. The age average of the lectustadf is quite low, namely 43.5.” This is a very
good basis in terms of quantity and quality, ageestire and research specialisation. The
teaching staff turnover ensures a good future & programme. However, this was also
achieved because the well-qualified section of Germhilology was successfully integrated
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into the department and because the departmentupdke challenge to provide a convincing
“interlinguistic”, typological spectrum Lithuaniah German - English, which is academically
interesting and job-related. Of course, the redaitgon of the staff cannot occur over night, but it
is on the way and the teaching in English has t;mbeeased (in some subjects or modules it is
only 50 %) to give students more practice and wetlted confidence. The moves from
traditional philology to inter-cultural communicaii, cinema translation and translation memory
systems (like TRADOS) indicate promising attemptsntegrate the new technologies available
- teachers can be encouraged to use them even more.

With the new library facilities, audio-visual lamé consultation rooms, the staff is convinced
that the higher education institution creates cuoms for their professional development
necessary for the provision of the programme. b, feeachers were very satisfied with their
working conditions, but in total their teaching dos quite high. Alumni praised their teachers
who had treated them “like colleagues” or “like irh and remembered vividly special
teaching event like conference organisation and pae design - of course, even more such
creative elements could be integrated in the auiin. Teachers also reacted directly about
teaching complaints (traditional style, reading}he past, students reported; this proves that the
collaborative family spirit works well in a smaliisis.

Several tables in the SER demonstrate the stafflsngness and experience to collaborate in
international projects and exchanges, which collldeaexpanded into further research activities
and publications. Although the teaching staff af frogramme is involved in research directly
related to the study programme being reviewed hiacfeel they could do even more if their
teaching load would be reduced. The departmentdcachieve good research and publication
results, if individual research commitment could reevarded in personal “target agreements”
(also to ensure a fair distribution of work). Thaod relations of the staff to social partners must
also be used to secure more students for thisestiag, modernising study programme.

2.4. Facilities and learning resources

The lecturers and students of the programme cathestacilities and equipment in the Kaunas
Faculty of Humanities. At present, there are eg@ssrooms in frequent use by the programme,
most of which are equipped with multimedia and imé¢ access. In addition, there are separate
computer classrooms (209 working spaces) whichigeoenough room for both students and
lecturers to work, meet and organize workshops (SHRe Master students of English
Linguistics also have a study room of their own (AK) at their disposal for individual work,
consultations and discussions with lecturers. Adiogy to the students, the AKMA room is not,
however, equipped at all, which could be done enfthiure to be able to fully use the benefit of
the room.

The facilities for the lecturers are also somewhatifficient but teachers do not complain: half
of the teaching staff has their own offices, hdlfttem do not. Instead, they use communal
rooms and classrooms when preparing for lectures aimsulting students. There are also
separate consulting rooms which teachers can udmtb consulting and preparing lectures. ET
understands that the university’s facilities armiteéd, but in order to improve working
conditions some arrangements could be reconsidered.
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The lab space arranged for the audiovisual translgirogramme can also be used by the
English Linguistics students, alongside with a catepzed video-conference room and a
technical room. The AVL (audiovisual lab) is furméxl with the latest computer and audiovisual
equipment. All the classrooms provide the Engligldents with enough room and facilities for
the study process. New workstations with Intereeeas and printing and copying facilities have
been set up since the last accreditation, whichoisd. Also, in the Faculty, there are 144
computers for students’ use, both network and Vedaessible. All the computers and lecture
rooms are equipped with latest software, and tbezebdequate for the students of English
linguistics. The students told ET that computershat library might not always be available,
although the computers themselves are fine and EB8walso heard that the Master's students
have been promised rooms with functioning competguipment, which would partly solve
problems related to the shortage of computerizedplaces.

The students of VU KHF can use the resources of KKldunas University of Technology)
library and the Kaunas County Public Library. Irdaidn to local access, students can use the
national e-library services and databases, whieh eatensive enough for the programme’s
purposes. The library resources are constantly relggh In recent years, the Ministry of
Education and the EU funding have enabled the drafthe methodical resources of English
Linguistics and Audiovisual Translation from c. @80 LTL to almost 280,000 LTL (according
to SER). In addition to the library’s own funds doquire research literature, the departments
allocate funds annually for the purchase of neerditure. In general, the students were content
with the library services, and ET was also showa é&xpanded library resources and new,
computerized premises, which were impressive.

The number of course books seems to be sufficart,whenever printed material appears to be
inadequate, lecturers provide teaching materiamielectronic form on the VU KHF server. In
addition, the teaching staff of the Germanic plodgl has created their own private library,
available for all students at the department aisan electronic form on the server. The students
do, however, point out that copying at their owmpeanse is costly, and therefore it would be
preferred to add more recent course literature ragligh Linguistics to the library resources. ET
understands that acquiring enough literature to exery student’s needs is costly, and so the
teaching staff is encouraged to share literatuaehe server and Moodle.

2.5. Study process and students’ performance assess

As it is written in SER the applicants who haveless than a Bachelor degree in Philology
could apply to the Master degree programme in Bhdlinguistics. In this case, the admission
grade is a sum of weighted average of marks frguiodia supplement plus final grade of the
thesis and additional points are added for padian in conferences and publishing research
articles. The admission grade of applicants whauygited their Bachelor degree studies in other
fields than Philology is calculated on the basigha weight average of marks from diploma
supplement and the evaluation of entry exam, wluchers a range of linguistics courses
obligatory for the Bachelor degree studies. Thisteay allows admitting students who have an
appropriate amount of knowledge as well as motivato study Master degree. The regulations
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of the admission procedures are available onlin&niversity website. It is said in SER that
during last 5 years the number of state-funded raordstate funded positions was decreasing,
and in 2013 only 6 persons started studies indtigdy field. All of them were state-funded and
occupied all state-funded available places. Thexemit students who study in non-state funded
positions. Low numbers of state funded placesdtoaly few students because usually they do
not want to pay for the studies (it was explaire&T).

About 67% of students’ graduate studies and then rdmicontinuation of studies usually takes
place during the first semester. The main reasdriiscontinuation: the inappropriate choice,
family problems, possibilities to live and study@dd, academic leave (SER).

The low number of admission and discontinuationsifdies can result that only 5 students
continue studying in a group, and in this case @log to regulations of the University. Students
do not have academic lectures, only consultatimesyesecond week. This should be taken into
consideration by the University’'s management. Hiikihthat University should make efforts to
attract more students, because students who ddvaw& academic lectures do not consider
programme management as very positive. On the dtaed, as most of students have jobs
and/or families, they describe study process asfatable. But ET thinks that it can be
questionable if this organization of study procésy ensures the achieving of learning
outcomes.

Even though the Department is participating in Bmasmus student exchange programme and
creates conditions for students to go, the studemé&s not very interested in mobility
programmes. This is because the majority of stisdewdrk during their studies. It is also
presented in SER that only one foreign studenttedsithe Department for philological
internship.

Students get all information about the study precelse description of subjects, evaluation
methods, a list of compulsory and optional readlagrning outcomes of each course unit, the
dates and procedures of examination, the acadeaffongthin the department at the beginning
of semester or each module. Also students can towsih Students Representative Board,
which have Master students representatives. Stsideatsatisfied with their representative.
Students are active in their scholarly and artiatitivities, they actively participate in various
kinds of seminars, conferences, projects and atweS2002 students publish an academic
publication “Respectus Philologicus”. Since 201deatst one scientific conference per year is
held in a Kaunas Faculty of Humanities. In 2012detds also was involved in educational
project “Theatre Online” and other short term petge ET commends these activities and efforts
but encourages having more long-term activitiestadents’ participation.

The students of Vilnius University are providedwihe following types of financial assistance:
promotional scholarship, social scholarship, ongetisocial scholarship, one-time purposive
scholarship, nominal scholarship, internationaldstu scholarship, doctoral scholarship,
clinician scholarship, and state loans. But dutheosmall number of non-stated students there
are not enough resources to shape the scholarSopgudents are not supported financially and
this needs to be taken into consideration. ET #hitkat one of opportunities is to support
students financially from University or Faculty oecses or search for social partners who can
contribute to students’ financial support.

Studijy kokyhes vertinimo centras
11



Students mentioned that the students’ assessmbaseésl on the rules of respect and good will,
as well as on professionalism, transparency, fagnebjectiveness and reliability. As it is
common in Lithuania, subjects are evaluated by grad scale from 1 to 10. Students are
familiar with the assessment procedures and dihi@gisit they described them as appropriate.
Vilnius University has a common plagiarism systemthe final thesis is always checked before
public defense.

ET heard that the majority of graduates apply tls¢idy knowledge in their jobs. Most of
graduates work in a field related to their knowlkedyg languages. Part of students starts their
professional career during the studies becauseflekible schedule it is not so hard to combine
studies with a work. Some of graduates choose tsupuscientific career and become doctoral
students, so, in total, probably this programmetas® programme providers’ expectations.

2.6. Programme management

In the chapter concerning the management of theqir(86), SER provides the clear structure
of the management units: the Study Programme Cdeenithe Department of Germanic
Philology implementing the programme, the Deanhaf Faculty, the Faculty Council and the
University Study Committee. The Study Programme @dtee, which consists of the Head and
four members, has been projected and approvednipdses 3 scholars, a social partner and a
student representative who are supposed to celdgtconsider issues and implement ideas.
During the meeting with the Self Evaluation GroUpE(), a former student in the SER
confirmed the collaborative work in the programme.

The meetings of the Study Programme Committee @ick dn demand, at least once a semester
which was confirmed by a social partner, a memlbeh® Committee during the visit meeting
both with teachers and SER group. Moreover, ongéakpartner noted that, sometimes, the
meetings are held even more often if there is aahein

Though the SER states and visits with differengeaigroups confirmed that the responsibilities
for decisions and monitoring of the implementatajrthe programme are clearly allocat&d
has a doubt about the quality of management, iergénand the choice of elective subjects and
students’ load during the studies in particulare Theeting with the students revealed that in
spite of information about the elective subjectsytbould not choose any (it was allocated on the
programme decision). ET can only guess that theesiis’ load in semester 4 (only academic
research and Master thesis) was adjusted to thebewwf students. Due to having only 5
students in a group (2014) the programme does mwide contact hours (SER table 5), only
consultations twice a month which might sound mobé fully sufficient. However, during the
site meeting nobody complained about this. ET aslthét the programme is limited by the legal
frames and states the need for the number of disideimission to be revised. The conclusion
could be driven that the management of the studgramme should look for ways to provide
more regular lectures and more contact hours fosétond-year students.

The implemented study programme is assessed dilmengrocess of annual self-evaluations. ET
is satisfied with the given in the SER explanatiérthe process (“... the evaluation of students’
achievements, students’ progress, the causes @érggi “drop-out”, students’ surveys on the
content and quality of the programme courses, tectusuggestions for the improvement of the
study programme and the evaluation of the qualitythe overall study programme by the
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graduates of the programme.”). According to the SEIR data of the implementation of the
programme is regularly collected and analyzed. Thsults of the internal and external
evaluation of the programme are taken into conatda®r for the sake of the improvement of the
study programme. For example, the number of folletiprofessors has increased up to 4 since
2008. Also, the students’ demand to shift inforemtsubject from the fourth semester to the
third was met. Unfortunately, some examples of mgihg able to change the situation which
didn’t depend on the local powers were providechbotthe SER and during the meeting with
the SEG. As the example, the number of state fupdsces regulated by financial restrictions
was mentioned.

The internal evaluation (students’ surveys in gatér) is conducted on three levels, the SER
states. They are as followdJniversity (the Quality Management Centre of Vilnius Univeysi
annually pursues student surveys on studies at MUtlae courses taken during their previous
semester of studieskaculty (both the Programme Committee and the lecturesdyaa the
survey results while the Vice-Dean for studies @nés the generalized survey results of the
qguality of the programmes implemented by an indigiddepartment to the heads of the
departments), anBepartmentduring the meetings of the Department and the\SRrogramme
Committee) levels. The questionnaires are to lbedfon the VU information system and are
processed centrally. In addition, according toSEdR, both on the faculty and department levels,
students’ surveys are conducted by the Studentclstsan (unified for all University surveys
are conducted online) and teachers’ (mostly orainduthe discussions). During the visit
meeting with teaching staff ET was assured thasyiséem does work and students’ feedback for
teachers is of great importance. The systematicudgons are very useful for teachers’
development and, according to the staff, it is domes enough to get a remark during or after
the lecture to implement improvement element intéaehing content, style or form. It cannot be
doubted after the visit that the relationship betméeachers and students are close, friendly,
supportive and useful.

The SER states that “the students closely coopend#telecturers and administration; therefore,
the needs of the students are frequently revealadgiface-to-face discussions”. Also, a critical
review of the study programme can be initiated tgu#iciently large group of students in the
form of a written request.

The SER reveals that the assessment is also foomsdek analysis of market in the form of the
questionnaires filled in by companies which haveplelyed the university graduates and the
point of view of social partners. This enablesnoréase the integrity of science and practice and
general quality of the studies. The representat¥elocal municipality (a social partner)
confirmed the fact. So, it can be stated that treduation and improvement processes involve
stakeholders.

Also, the SER states that social partners havengadt on the quality of the study programme
by participating in the activities initiated by tirogramme Committee and by chairing the
scientific board of the final Master theses defemging the visit meeting with social partners,
ET found out that 6 of 8 people present in the mgetonfirmed having participated at the
public defense.
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ET has witnessed the close relationships with theak partners and their impact on the

programme during the meeting with the SER groupaasocial partner participated in the

conversation and expressed her strong willingnessprove the programme. The representative
of local municipality noted that her advice for rmdime for independent work hours, more
practical skill development in translation was taketo consideration. As SER group and

teachers assured ET, the contact hours have bdeoce from 35% to 24 % but working hours

of the teaching staff have increased (unfortunatedgause of the teachers’ involvement in BA
programme).

Chapter 3, paragraph 16 in the SER deals withritegnal quality assurance measures. After the
discussion held in the spring of 2013 with the wgdeduates and graduates Bhglish
Linguistics lecturers and members of the Study Programme Gueansome alterations of the
programme improvement have been made. Therefore&oREs to the conclusions that internal
quality assurance measures are quite effectiveetiinient.

. RECOMMENDATIONS

1. The ET understands that financial restrictions ao¢ responsibility of the study
programme but it must be underlined that the smathber of entrants (less than six), in
spite of its well-defined study aims and competeraad the needs of the labour market,
puts into jeopardy the future of MA programme. dt recommended to enlarge the
admission of state-funded students.

2. The ET suggests more intensive public promotiothefstudy programme but it is up to
the management and the council of the study progmrno precisely define necessary
measures which will promote the relevance and tinaity of the study programme
among potential entrants.

3. One weakness of the curriculum which can be eaditginated is the status of elective
subjects. Students confirmed that only one subigabffered which is unjustifiably
labeled as an “elective”. The ET suggests urgesdngideration of the status of elective
subjects adding more options which will be trulgative instead of mandatory (as it is
now the case in the study programme).

4. The reduced number of students is directly reftbct@ the curriculum and
implementation of the study programme. Insteadtt#nding lectures on regular basis
students of the second year have only two montblysgltations with their teachers
which is the outcome of small number of studentsspite of legal restrictions the
management of the study programme should find w@aysovide more regular lectures
and more contact hours for the second-year students

5. Although the teaching staff of the programme isoiaed in research directly related to
the study programme, teachers feel they could @éo evore if their teaching load would

Studijy kokyhes vertinimo centras
14



be reduced. The council of the study programme ldhoeconsider teachers’ load to
allow more time for scientific-research work.

6. In order teachers not to use communal rooms asdrdams when preparing for lectures
and consulting students ET suggests further efféotsproviding more offices for
teachers and equipping the AKMA room if possible.

IV. EXAMPLES OF EXCELLENCE (GOOD PRACTICE)*
* if there are any to be shared as a good practice

V. SUMMARY

Programmes aims and learning outcomes are welhelkfand consistent with the type and level
of qualification offered. The same positive contusrefers to the compatibility between the
name programme, its learning outcomes, contenttendualifications offered. The link between
the study programme and alumni is highly positi&keimni and social partners are supportive
and aware of the relevance of the study programme.

The audiovisual lab is furnished with the latesinpoter and audiovisual equipment. All the
classrooms provide the English students with enoogim and facilities for the study process.
New workstations with Internet access and prinindg copying facilities have been set up since
the last accreditation. The library resources asastantly expanded. In recent years, the
Ministry of Education and the EU funding have eeahihe growth of the methodical resources
of English Linguistics and Audiovisual Translatitom c. 15,000 LTL to almost 280,000 LTL.
In addition to the library’s own funds to acquiresearch literature, the departments allocate
funds annually for the purchase of new literature.

The data of the implementation of the programmeegularly collected and analyzed. The
results of the internal and external evaluatiomhef programme are taken into consideration for
the sake of the improvement of the study progran@re of positive changes - The choice of
the thesis topic: students are allowed to choaséapic of the thesis not during the first year.

The students closely cooperate with lecturers adrdirastration; therefore, the needs of the
students are frequently revealed during face-te-fdiscussions. Alumni praised their teachers
who had treated them “like colleagues” or “like irh and remembered vividly special
teaching events like conference organisation arupege design.

ET could hear the willingness of both managemeanitthe council of the study programme to
initiate contemporary methods of teaching and nyot#fi€ content of the curriculum in order to
meet justifiable students’ demands and demandimg &iearning outcomes) of the programme.
The major weakness of the study programme is ekladefinancial restrictions and reduced
number of state-funded places which is beyond obofrthe study programme. The inevitable
consequence of small number of state-funded pleceslated to reduced number of contact
hours and regular lectures. The ET believes thavedmentioned major weaknesses could be
solved in a reasonably short period of time withreniatensive promotion of the programme and
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certain modifications regarding the policy of pdiahentrants. Also, it would be good to
improve AKMA rooms and teachers’ offices situation.
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VI. GENERAL ASSESSMENT

The study programme ENGLISH LINGUISTICS (state code621Q10001) at VILNIUS
UNIVERSITY is givenpositive evaluation.

Study programme assessment in points by evaluateas

Evaluation of

No. [ Evaluation Area an area in
points*

1. | Programme aims and learning outcomes 3

2. | Curriculum design 3

3. | Teaching staff 3

4. Facilities and learning resources 3

5. | Study process and students’ performance assessme 3

6. Programme management 3

Total: 18

*1 (unsatisfactory) - there are essential shortogsithat must be eliminated,;

2 (satisfactory) - meets the established minimumuirements, needs improvement;
3 (good) - the field develops systematically, hiasirctive features;

4 (very good) - the field is exceptionally good.

Grupes vadovas:

Team leader: Doc. dr. Nebojsa Vasic

Grupés nariai:
Team members: Prof. dr. Josef Schmied

Doc. dr. Minna Kristiina Nevala

Tatjana Kriliuviere

Liucija Sabulyg
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Vertimas IS angly kalbos

VILNIAUS UNIVERSITETO ANTROSIOS PAKOPOS STUDIJ U PROGRAMOS
ANGLYU KALBOTYRA(VALSTYBINIS KODAS - 621Q10001) 2014-12-15
EKSPERTINIO VERTINIMO ISVAD U NR. SV4-607 ISRASAS

<...>

VI. APIBENDRINAMASIS IVERTINIMAS

VILNIAUS UNIVERSITETO studiy programaANGLU KALBOTYRA(valstybinis kodas —
621Q10001) vertinamizigiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Programos tikslai ir numatomi studiezultatai 3
2. Programos sandara 3
3. Personalas 3
4. Materialieji iStekliai 3
5. Studij eiga ir jos vertinimas 3
6. Programos vadyba 3
IS viso: 18

*1 - Nepatenkinamai (yra esmipirikumy, kuriuos litina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavinueskia tobulinti)
3 - Gerai (sistemiSkai giojama sritis, turi sauit bruoy)

4 - Labai gerai (sritis yra iSskirti

V. SANTRAUKA

Programos tikslai ir numatomi programos stydigzultatai yra aiSkiai apibiti ir atitinka
sialomos kvalifikacijos @§j ir lygj. Tos p&ios teigiamos iSvados pasakytinos ir apie programos
pavadinimo dergsu numatomais studijezultatais, turiniu bei suteikiamomis kvalifikpenis.

Itin teigiamai vertintinas absolvapdalyvavimas gerinant studijprogram. Tiek absolventai,
tiek socialiniai partneriai studjjprogramos svagosupranta irg remia.

Audiovizualire laboratorija aprpinta moderniausia kompiuterine ir audiovizualifranga.
Visose ang] kalbos studentams skirtose auditorijose pakgrdagos ir vietos studijoms. Po
paskutires akreditacijogsteigta dar daugiau prieigorie interneto turitiy bei spausdinimo ir
kopijavimo jranga apipinty darbo vieg. Nuolat pl€iami bibliotekos iStekliai. Pastaraisiais
metais @l Svietimo ir mokslo ministerijos bei Europogj@gos finansavimo nuo 15 000 Lt iki
beveik 280 000 Lt padigb Angly kalbotyros ir Audiovizualinio vertimo prograpmetodiniai
iIStekliai. Be mokslinei literarai jsigyti skirty bibliotekos fond, papildony [éSy naujai
literatirai pirkti kasmet skiria ir katedros.
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Duomenys apie programagyvendinimy nuolat renkami ir amalizuojami. Gerinant stydij
programos kokyly atsizvelgiamaj iSorinio ir vidinio studij programos kokyds vertinimo
rezultatus. Vienas i$ teigiampokyiy siejamas su baigiamojo darbo temos pasirinkimu —
studentams leidZiama rinktis baigiamojo darbosteme pirmaisiais studjjmetais.

Studentai tampriai bendradarbiauja ststgtojais ir administracija, tatl studeniy poreikiai
daZniausiai atskleidziami betarpigtliskusijy metu. Absolventai gyrsavo @stytojus uz tai, kad
Sie su jais elgiasi ,kaip su kolegomis* ar ,Seimmagiais®, ir vaizdziai prisimiéd mokomuosius
renginius, tokius kaip pasiruoSimas konferencifangernetinio puslapioikimas.

Eksperty grup: suzinojo apie vadovys ir Studij programos tarybos norinicijuoti
Siuolaikinius mokymo metodus bei modifikuoti progras turin, siekiant patenkinti paggtus
studeng reikalavimus irjgyvendinti daug geijimy bei pastang reikalaujaius programos
tikslus (studiy siekinius). Didziausia studij programos silpnyb siejama su finansini léSy
ribojimu bei valstybs finansuojam viety skatiaus mazinimu, bet Si sritis nuo studij
programos nepriklauso. Nedidelis valsiybfinansuojam viety skatius yra neiSvengiamai
sietinas su sumazintu kontaktjnvalandy ir reguliary paskaiy skatiumi. Eksperny grup:
jsitikinusi, kad ank&au miretos didziausios Sios programos silpaylmaéty bati iSsprstos per
pakankamai trumplaika, jei programa ity aktyviau propaguojama bei atliekami tam tikri su
potencialiais stojafiaisiais susijusios strategijos pakeitimai. Taipt fpaty gerai pagerinti
konsultacijoms skitf kambary ir déstytojy darbo kabinef situacip.

[Il. REKOMENDACIJOS

1. Nors ekspert grup supranta, kad finansiniiStekliy ribojimas su study programa
nesusigs, taiau privalu pabizti, kad, nedirint | gerai pagstus studiy programos
tikslus bei numatomus studijrezultatus ir darbo rinkos poreikius, mazas stjgn
skatius (maziau negu SeSi) magisti@otl studiy programai kelia rimt pavoy. Todl
rekomenduojama padidinti priimanvalstylkes finansuojam studeng skatiy.

2. Ekspertai dilo studiy programa propaguoti aktyviau, bet pati vadowybr studijy
programos taryba tety tiksliau apibézti batinas programos svarbos ir kokgh
populiarinimo priemones tarp potencigéitojartiyjy.

3. Studijy programos silpnyb susijusi su laisvai pasirenkamais studijalykais gali kti
lengvai iSspgsta. Studentai patvirtino, kad programoj@a@nas tik vienas pasirenkamas
dalykas, tod ,pasirenkamuoju“ pavadintas nep#&jai. Ekspert grup: sialo
pasirenkam dalyky klausimy skubiai apsvarstyti, papildyti dalyksarag ir studentams
suteikti tikp galimyke rinktis (uZzuot paveiant t3 vienintel pasirenkargj dalyks
privalomu, kaip kad yra numatyta dabagjeprogramoje).

4. Sumazjes studenj skatius tiesiogiai atsispindi tiek programoje, tiekdijy programos
jgyvendinimo priemoése. Bl mazo studijuojadiyjy skatiaus antro kurso studentai
vietoj reguliary paskait turi tik dvi konsultacijas (suédtytojais) per raneg. Nepaisant
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teisiniy apribojimy, studiy programos vadovybprivalo surasti tdy, kaip antro kurso
studentams skirti daugiau regulippaskait; bei kontaktini valanaj.

5. Nors program jgyvendinantis é&stytojy personalas dalyvauja su stwdiprograma
betarpiSkai susijusioje moksé#je tiriamojoje veikloje, dstytojai mano, kad géty
nuveikti kur kas daugiau, jeyjdéstymo kivis bity sumazintas. Studjj programos
taryba tuéty iS naujo apsvarstytiédtytojy darbo kfivio apimtis ir suteikiant daugiau
laiko mokslinei tiriamajai veiklai.

6. Siekiant, kad é&stytojai nesiruo$t paskaitoms ir nekonsultuptstudeng bendruose
déstytojy kambariuose ir auditorijose, ekspergrup: sialo déti pastangas, kad
déstytojams oty skirta daugiau kabingt ir, jei jmanoma, kad idy jrengtas
konsultacijoms skirtakambarys.

Paslaugos tedfas patvirtina, jog yra susipazs su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, humataio atsakomyb uz melaging ar zinomai neteisingai atliktvertimg,
reikalavimais.

Vertéjos rekvizitai (vardas, pavasdparasas)
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